
Ethical Approaches to Design and Design
Management: A Required Reading Range
In today's rapidly evolving technological landscape, the role and impact of
design have become increasingly significant. Design thinking and design
principles are now widely employed in various fields, from product
development and user experience to communication and policymaking.
This shift has brought about heightened awareness of the ethical
responsibilities that designers and design managers bear.
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Ethical approaches to design and design management encompass a broad
range of considerations, including sustainability, social responsibility,
diversity, inclusion, equity, and accessibility. By integrating ethical principles
into their work, designers can create products, services, and experiences
that not only meet user needs but also promote positive societal outcomes.
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Key Readings in Ethical Design and Design Management

To delve deeper into the ethical implications of design, it is essential to
engage with key readings that explore this field in depth. The following
works provide a solid foundation for understanding the theoretical and
practical aspects of ethical design:

Design Ethics: Theory and Practice by Susan P. Frampton

This seminal work provides a comprehensive overview of design
ethics, exploring its historical roots, philosophical underpinnings, and
practical applications. Frampton offers a clear and accessible
framework for ethical decision-making in design, emphasizing the
importance of considering the social, environmental, and cultural
implications of design choices.

The Ethical Designer: A Guide to Ethical Decision-Making in
Design by Bill Moggridge

Drawing on his extensive experience as a renowned designer,
Moggridge presents a practical guide to ethical decision-making in
design. He offers a step-by-step process for ethical evaluation,
covering key considerations such as stakeholder identification, values
clarification, and impact assessment. This book is invaluable for
designers who seek to incorporate ethical principles into their workflow.

Design for Good: A New Era of Design for Sustainability by Kate
Fletcher and Lynda Grose

Sustainability is a pressing ethical concern in design. Fletcher and
Grose delve into the challenges and opportunities of designing for



sustainability, advocating for a holistic approach that considers the
environmental, social, and economic impacts of design. They provide
practical tools and case studies to help designers create products and
services that are both sustainable and desirable.

Diversity, Inclusion, and Equity in Design: A Framework for
Design Teams by Eden B. Merino

Diversity, inclusion, and equity are essential elements of ethical
design. Merino provides a practical framework for design teams to
create inclusive and equitable design processes and outcomes. She
explores the challenges and opportunities of designing for diverse user
populations, addressing issues such as unconscious bias,
accessibility, and cultural sensitivity.

Design for the Real World: Human Ecology and Social Change by
Victor Margolin

Margolin's thought-provoking work examines the relationship between
design and the real world. He argues that design should be grounded
in human ecology and social change, and that designers have a
responsibility to create products, services, and environments that
promote human well-being and contribute to a sustainable future.

Design Thinking for Social Good: Collaborating for Change by
Christian Bason

Design thinking has become a powerful tool for addressing social
challenges. Bason explores the application of design thinking in the
social sector, providing a step-by-step guide for using design methods



to create solutions that meet the needs of vulnerable and marginalized
populations.

The Innovator's Dilemma: When New Technologies Cause Great
Firms to Fail by Clayton M. Christensen

Although not directly focused on design ethics, Christensen's classic
work offers valuable insights into the ethical challenges of innovation.
He explores the tendency of successful companies to become
complacent and miss out on disruptive technologies. This book is a
must-read for design managers who seek to navigate the rapid pace of
technological change and create sustainable, innovative products and
services.

The Ethical Use of AI in Design

Artificial intelligence (AI) has emerged as a powerful tool in design, but
it also raises important ethical concerns. This article explores the
ethical implications of using AI in design, such as algorithmic bias,
privacy concerns, and the potential for unintended consequences. It
provides guidance for designers on how to use AI responsibly and
ethically.

The exploration of ethical approaches to design and design management is
an ongoing journey. The key readings presented above provide a
comprehensive starting point for understanding the ethical considerations
that designers and design managers must navigate in their work.

By integrating ethical principles into their practice, designers and design
managers can create products, services, and experiences that not only
meet user needs but also promote positive societal outcomes. They can



become agents of change, using their design skills to address pressing
social and environmental challenges and create a more just, equitable, and
sustainable world.
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